Procedure for recharging by online payment gateway:
1. Log in to the customer portal using portal user id.
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2. Select “View prepaid balance/Transaction/Usage” tab
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3. Select Prepaid Services tab
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4. For current balance select “Balance Enquiry” from ‘Select Type Of 

   Service to be viewed’ as shown. Initial Balance is 105Rs.
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5. For Recharging the account select ‘Online Recharge’ tab.
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6. Select ‘Account No.’ and ‘Activity’ as ‘Recharge’ and click “Submit”
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7. Select the ‘Type of voucher’ and ‘voucher Denomination’
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8. The Voucher denominations will be displayed then Click “Preview”.
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9. Click “Submit”
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10. Click “Submit”
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11. Online transaction mode can be selected by selecting “Make Pay”
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12. Enter account details and transfer amount as denominated.
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13. After successful transaction of the denominated amount it will give the 
    online payment receipt.
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14. The balance can be checked in prepaid services and verify the balance.

       After Recharge Balance is ‘135Rs’.
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                               Recharge is done successfully.

   Procedure for Top up by online payment gateway:
      1. Log in to the customer portal using Portal user ID.
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2. Select “View prepaid balance/Transaction/Usage” tab.
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3. Select Prepaid Services tab
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4. For current balance select “Balance Enquiry” from ‘Select Type Of 

   Service to be viewed’ as shown. Initial Balance is 15Rs.
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5. For Recharging the account select ‘Online Recharge’ tab.
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6. Select ‘Account No.’ and ‘Activity’ as “Top up” and click “Submit”.
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7. Select the ‘Type of voucher’ and ‘Voucher Denomination’.
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8. The Voucher denominations will be displayed then Click “Preview”.
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9. Click “Submit”
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10. Click “Submit”
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11. Online transaction mode can be selected by selecting “Make Pay”
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12. Enter account details and transfer amount as denominated.
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13. After successful transaction of the denominated amount it will give the 
      online payment receipt.
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14. The balance can be checked in prepaid services and verify the balance.

        Now balance is ‘105Rs’.
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                                        TopUp is done Successfully

