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AGREEMENT FOR PROVISION OF WIRE LINE BROADBAND CONNECTIVITY IN RURAL AND

REMOTE AREAS

1. General Conditions:

The effective date of the Agreement is 207 January 2009
The sement shal’ remain valid for eight years from the effective date

e

ine broadband connections shall be provided from approximately

38 rural wire line exchanges
from each exchange a maximum o 31
connections and one kiosk shali be subsidised by USOF.

For individual/govt. institutional connections additions to subsidy for
subsidy for CPE and

individual/govt. institutional

connectivity whicn shall be paid as FLS and EGA
Computing device shall also be payable.

2l individual/govt. institutional connections shali be provided with CPEs
Fowever, for Computer/ Computing device the subscriber shail have an
option tc have the broadband connection without computer/computing
device alio.  Subsidy support for computer/computing device shall be
rastricted to 31 connections per exchange.

The USP shall not recover any charges towards instaliation. registration.
security ceposit for the broadband corinections upto 31 connections per

exchange
The USP shali offer the foliowing USOF subsidised tariff plans to the

ihscribers

f Plar Minimum Free Eate per MB  Monthly
speed downloac for extra  charges (Rs.)
. usage (Rs.)
. 512 kbps 400MB 04 99/-
z 512~ 168 0z 150/

Llorg witn these two schemes, the USP shall be free to offer any other

scheme v.ith the condition that tariffs charged are not higher than the urban
tariffs/ TR orders/TRAI regulations etc.

The USP shall not charge tariffs higher than the tariff as per TRAI
orders/Regulations/Directions issued with regard to such service in rural
areas from time to time from the subscrizers or the tariff charges by the USP
for this tyne/similar type of service in urban areas whichever be lower

For  Kiosks, the USP shall be free to adopt self-sustainable
Commercial/franchisee model. The Kiosk shall have at least one workstation
with facrity of internet browsing, taking printouts and scanning of
documen®s.  The Kiosks provided under this agreement shall have the
capability to support broadband applizations such as video chat, video
conferenzing tele-medicine and tele-education. The subsidy for Kiosks may
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3 e The USP shall continue to provide the CPEs and Computer/Computing devices
N as per the JSOF Subsidized Plan to ensure 31 numbers per exchange during
- tne currency of the Agreement notwithstanding any closure on account of
N disconnectians, surrenders and shift out of the local exchange area
g e The USP chall maintain rural exchange-wise list of all the registered
- customers as per Annexure-IV of the Agreement separately for Govt.
institutes and individual users
: N
o 2. Roli Out condition:
- o _j: ____ Individual/Institutional Broadband connections o
3y the end of 277 Year of the At l=ast 3 Govt. Institutions and 2 individual
» Agreement users per exchange of at least 512 kbps |
) speed. i
i By the end of 57 Year of the Atleast 6 Gowt. Institutions and 25 individual |
w  Agreement users of at least 512 kbps speed. i
v in case no demand from Govt. institution, the shortfal! in roll out i.r.o govt.
institutions shall be meat by providing broadband connections to institutions
w othar than Govt. institutions or to individual users)
v - - ok
w B/ the end of 2 Year of the | At least 1 Kiosk per 10 exchanges ensuring |
_Agreement B that at least 1 Kiosk is provided in each SDCA
o 8. the end of 57 vYear of the 1Kioskperexchange
- _Agreement i
L4
&. Financial Conditions:
-
e Exchange-wise subsidy shali be as per Annexure Il. Soft copy has been
d meiled
w o Subsidy for CPE shall be Rs.850/- and for comp uting device/computers it shall
be Rs. 4500/- on net addition basis, limited up to 31 numbers per exchange.
v The USP shall be free to offer higher end CPEs and Computers-Computing
devices, but the subsidy per connection shall be restricted to Rs. 850/- and
i Rs. 4500/- respectively.
" » The USP shall receive FLS on installation of individual/govt. institutional
connections and shali also receive EQA subsidy up to @ maximum period of
o “wo years from the date of installation or up to the validity of the Agreement
whichever is earlier. FLS shall be payable for net additions for the respective
d exchange

s For <iosks, the USP shall receive only EQA subsidy for three years from the
date of installation or till the validity of the Agreement, whichever is earlier.
3 e USP shall be eligible for FLS at the end of the auarter in which the
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[image: image3.png]o Subsic. shall be disbursed guarterly in arrears generally within 60 days of
the receipt of the valid claim for the connection/kiosk maintained up to the

- end of previous quarter
e Quarterly subsidy claims in prescribed formats along with attachments and

e
annexures shall be submitted within 30 days of the end of the quarter. Even
~ the Quarterly claim is NiL, the claim shall have to be submitted. Claims
receivec after thic date shall be rejected unless under exceptional
v circumstances, an extension is allowed by the administrator
w e For individual/govt. institutional connections that remain faulty for more
than 7 days in a quarter, the USP shall provide rebate against the charges for
" the connections as per TRAl regulations. In case no rebate is allowed by the
USP subsidy shall be deducted for the ful! quarter in respect of such
) connections. No subsidy shalt be disbursed for the connections that remain
) faulty for 45 davs or more during the quarter.
s For Kiosks remaining faulty for more than 7 days and less than 45 days in a
w quarter, pro rata EQA subsidy shall be ceducted for the total number of days
the kiosk remains faultv. No EQA subsidy shall be payable for faults of 45
w days of more in a quarter.
R e The connections/kiosks that are closed permanently shall be eligible to
hd receive EQA subsidy from the date of installation till the date on which they
v are closed
1 4. Subsidy Disbursement:
-~ s Subsidy for a quarter shall be paid after making adjustments, if any, for the
E . payments made in the previous quarters
i s Final adjustments in respect subsidy disoursed (excess/short) during a year, if
F < any, shai be made in the following year based on the quarterly statements
dulv certified by the auditors of the USP. In case the USP is found to have
| - claimed and received in excess of 10% of the subsidy due, the entire amount
- in excess of 10% shall be recovered zlong with interest from the date of
, disbursement at the PLR of SBI prevalent on the day of disbursement.
-
5. Claim submission and processing:
o
. a) Attachment 1/6 to Annexure-I: Claim summary (Computation of FLS +
EQA + CPE subsidy + Computing Device subsidy with respect to connections
. and EQA of Kiosks)
- *  Each row shall give the details of one exchange

e Column No. 5 to 12 are meant for calculation of FLS ir.o new

connections.

o C3h 6:No. of connections at the beginning of the quarter: In the first &V
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ol & No.of connections permanently closed during the quarter: For

mber will be availanle in Attachment 5/6

t no. of connections in any previous guarter: It will be

cven, exchange thi
(ol 100 Highe
e highest ever figure of Col. 9 of anv of the previous quarters

Col. 13: Equated Quarterly subsidy for connections: It will be the total
of col. 19 of Attachment 2/6.

Col 16. Total subsidy payable for Kiosks will be arrived at from

attachment 3/6.{Co! 18.)

b) Attachment 2/6 to Annexure-l: Format for submission of EQA claim of
Individual/ Institutional connections

Columns in the format are self-explanatory.

¢) Attachment 3/6: Claim statement for Kiosks:

Cclumns in the format are self-explanatory.

¢) Attachment 4/6: Bill summary for new connections:

e, Attacl

Co'.16 and 17: As per the Agreement, subsidy support per connection
towards CPE and Computer/Computing device shall be limited
Rs.850/- ard Rs.4500/- respectively. If the subscriber opts for higher
end CPE and Computers the USP may charge rental which shall be
refrected in these columns.
Col.23: Other charges, if any, levied by the USP will be refiected in this
column

hment 5/6: Summary for closed connections: The columns are self

explanatorv. Exchange wise total s must be struck for closed connections with

COME!

uters and for all connections (with ard without computers).

) Attachment 6/6: Net Addition of connections with Computers/Computing
devices:

This attachment is required to calculate the subsidy on net addition
basi: (limited to 31 per exchange) which is to be paid against
computing devices and which gets reflected in column 14 of
Attachment 1/6 to Annexure-|

Coi 5 of Attachment 6/6 would show the opening balance of
connections with computing devices at the beginning of the relevant
quarter.

The rumber of connections closed shall be from Attachment 5/6.
Exchange-wise total will have to be struck and it should be ensured
that connections do not exceed 31 pzr exchange.

Claim/Payment Intimation/Requestion Formats:

« OSR formrats are to be used for clairi/payment intimation and fund
requestion as per existing instructions
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i the case of ali USOF agreements. the settlement of the claims shall be
bacac upon selt certification by way of an affidavit accompanied by prescribed claim
for nats and other documents. The CCAs are required to carry out post payments
ver fication of the subsidy disnursed as per extant instructions

{i The connections must be checked to ensure that they are orovided as per
terms and conditions of the Agreement and that:
iaj Rebate for faulty period is given by the USP.
(b} No charges for Installation. Registration and Security Deposit have been
recovered
1c) Effective grievance redressal mechanism is in place

(ii) proforma for physical verification of kiosks is enclosed as Annexure 1.
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ANNEXURE |

PROFORMA FOR PHYSICAL VERIFICATION OF BROADBAND KIOSKS

.Exchange...

Item Observations

Name of SDCA

Name of Village
Population of Village(as per Census 2001)
Census Code 2001 of relevant Revenue Village
Telephone No. & STD code of the Kiosk
Location of the Kiosk (Shop/Exchange,/Other).
Is there any other internet kiosk in the vicinity?
Name of Franchisee

Is the kiosk accessible fo general public

Time of the day when it is accessible to the public (Between what

hours)

In case it is accessible for less than 8 hours a day, the reasons for

the same.
Date of installation

Availability of Prescribed Facilities:

yCF

Fo Wb Camera
F. Printer

G. Scanner

H. Other facilities e.g. video conferencing etc (please specify)

No. of days of fault during the last 6 months as intimated by
custodian/franchisee and to be cross checked from manual fault
records at Exchange /FRS. (In case the figures different, the same

must be mentioned.)

Is there an adequate arrangement for repair of Computer and Yes/No
peripherals as infimated by custodian/franchisee? (If not
N St~ 6 b Jer
drioadtd  fbooall seen and b f"*”"‘”,“ b

vu[ma«\/ i bie Liew 5598 A ]"7“%’*( V“U““L‘:“.“Z{
e ene Cupy e be pecles n

substuntiote with details.)

T g cel). =31 3 P (e A jreinunf




[image: image7.png]i -
. b
>
i
I -
I - 17
>
l 18
I Pl
I h 19.
I 9 20.
I v 21.
I
I )
I 3
I ° 22.
I -
: - 23.
I s 24,
l ’

L J F F 7 F FrIEm

« the kiosk being tested on fortnightly basis (as
prescribed) by USP? (Please detail mechanism.)

¢ the speed of at least 512 Kbps or more available. (If not please
detail.)
Whether fault rectification(vis-a-vis broadband connection is

satisfactory
Is there adequate arrangement for regular power supply?

Any other problems mentioned by custodian/franchisee.

Billing

A. s the franchisee receiving bills regularly?
B. Is rebate being given for faulty periods if any?
C. Does the bill reflect the USOF subsidy contribution and URL
of site where details of the scheme are available?
D. Does he have any problem paying the bills? (If yes please
specify)
Revenue(last two-four quarters)

A. Monthly Number of customers
B. Monthly revenue from kiosk
(i} Morthly Revenue on account of browsing
(i) Monthly Revenue on account of other
services{printing/scanning)
(iii)  Others sources of revenue and amount{please
specify)
Whether a signboard is present as specified in Agreement

Whether the following information is displayec?
A. Rates/Tariff

B. Hours of operation

rformaiion b

L. Number e

whom com;;

e ikl

A. 15 Rs 5/hour being charged for internet browsing?( If not
what is the rate?)
B. Please detail charges for other facilities.

Yes/No

Yes/No

Yes/No

Yes/No

Yes/ No

Yes/ No
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26. Customer Satisfaction Aspects:

A. Quality of Connection/Speed
B. Quality of Content
C. Attitude /Helpfuiness of custodian/franchisee
D. Customer awareness about and effectiveness of grievance
redressal mechanism
E. Any other issve
27. Details of special content if available(bill payments/e-
government/distance learning/financial services /e-medicine,
entertainment services etc)
28. Whether operational at the time of inspection? Yes/ No
If not, then the reason thereof. Give full detail DNP / Fault /
Other

29, Other problems cited by franchisees/customers

Signature & Designation of

Inspecting official

Counter signature of the
Representative of USP

Date of inspection:





