
, f

;,#*(
BHARA'T SANCHAR NIGAM LIMITED

( , {  r l  ior  e  ntnt r ) l t t  o1-  lnd ia [ :n terpr ise )
(Revenue  Mar ragement  Branch_  CFA)

Ro o m - j;,,11i;if3"x:?:,?,u,n c o, r rt
. t a n p a t h ,  h l E W  D E L H I _ 1 1 0  0 0 1

lr lo 2- 1 1 12009-BSNL/TR/[pt It]
-l 

c
l \ l l  Heads of relecom circ les; /Metro Telephone Distrrcts
Elharat  Sanchar  Nrgam L imi t , : :o

Descr ipt ion of  euery

Whether the elxrst ine Agi:ncies
which are app(:rrrted for recclvery
of outstandinr3s uncler prrotect
"Kuber"  can L ie  cont inued for
co l lec t ion o f  amounts  beyond
one year  f rom the date  o l  the l r
apporntment ( l \ . ,  p.  C i  rc le;

Da ted  30  9  2A1O
H--_--_---

ot /ct. )o /,16

At the t rme ,c f  rn i t ia l  l iaunch of  recovery
scherme undr t r  pro. ;erct  , ,1(uber , ,  

v ide th i ;
o f f ic r :  le l ter  no Z-11I2009_BSNL/TR dated
09 7 2009.  a wel l  def ined process for
appo tn tment  o f  p r rva te  Recovery
Agents/Agencies has been prescr ibed I  he
appointnrent  l l rocess l ras been explarned
vlde paras '?  

2 io  Z 4 of  the refe: r red
rnst ruct lons which rnay ber  fo l lowed

C la rif ic:rt i ion

As per Par':r 1 of A,greernent co,,rerinct
Appointment and Duratron the appointmen"t
of t lel lsctiorr Agents/Agencies takes effect
frorn the dater of signing orr Agreernent

The scht:me has br:en extended for a
further penoJ of one yei t r  v lde thrs of f ice
let ter no ?_-11l2009-BSt\ t_/TR ICFAI dateo
23 0B 2010 Frurther extensron of contracl
beyond the rr t r t ia l  per iod of  one year c ian be
considered by |rer SSAs, i f
se.vice/Perfc,rmance 'f coilelction
Agents/Agenr: ies is found trc be sat isfactory
after obtair ing consent f rom th;
Agents/Agenotes in wri t rng
The Project "K.uber" lras b,een extenderd for
a  fur r ther  per iod o f  one (1)  year  v rde th is
office tetter no 2-11i2009_BSNLiTR [rCFA]da ted  23  0B  2Ct10

sub:  c la r i f i ca t ions  r :n  the  quer ies  concern ing  pro jec t  , ,Kuber , , , "

Ref :  1 '  A 'P '  C i rc le 's  le t te r  no :  TAC/TR-101/Pro jec t  Kubr : r -Kw/200g-10/38  da te  d31 ,7 .20102 '  Tami lnadu c i i rc le 's  le t te r  no :  TR/Kuber issRr -c r>r res /200g-1 t0 /28  da ted  13 .8 .2010

A P and rami lnadu I  e lecorn C, r . i " ,  v ide the i r  le t ters  quoted under  re ferenc,3  have,r i l ised certain quer les concernrng the rmplernentat ion of  prc;ect "Kuber '  rn therr  respectrveC;irc les and sought c lar i f ic:r t ions thereon The QUr=ries rer:eived from these Circ les wereexamrned in thrs of f ice and a,re crar i f red hereunder -

Query
i N o, 1

I

In  Hyderaba<l  SSA, two
I  Recovery Aqernts se le, : ted

th rough  l im i tec l  tender  d rd  no t
i  pay the re, :Ju i red Secur i ty

Deposr t  Henc t : ,  appo in tn ren t
was not  gtven l \ow l - lvderabad
SSA proposes 1o f loat  a l r rnr ted
tender  aga tn  fo r  the  unass i r tned
accoun ts  Bu t  a  doub t  has
ansen as to wl" rether  the same
can be done In v tew of  the fact
that  the sche, :me of  pr , ryect  j
Kuber  t t se l f  expr red  on
0B 07  2010  (A .p .C i rc te )
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In many S{l ; l \s,  agents were
terminated cJue to their  poor
performance Whether f resh
tenders can tle processecJ now
for appointm,:rnt  of  new agents
for the ocr)egpf s rerrri ined
unal located (11, .  p .  Ci rc le)
Whether  the SSAs ca n exteno
the agreernent  wi th  the
col lect ion ag€)r . tc tes for  fur ther
perrod beyr3,p1d the in i t ia l
ag ree m ent fclr o ne y ear
(Tami lnadu  C, i i r c le )

Heads of Telecom r l ) : i rc les/Metr6 Telephone:
the matter on the basis of  abclve crar i f rcat ions whicrrf i r : lX lot tat ions

Clar i f ied v ic le  responser  tc  query 2 above

Clar i f icat ion prov iderd to query no 1 above
may be referr-ed to

Distr icts are requestr:d to take a,:t ion irr
may  k in ,J l y  be  c i r cu la ted  amongs t  a l l  t he
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,!(/t^:>r("-)v,r 7, ' , ( K M e a ' n i L r U o )  ) ,  \  r
Dy ,General  Man a{ 'er (RM_l)


