SNEA/CHQ/CMD/2015-18/20                 Dated 30th March, 2016.

To

Sri Anupam Shrivastava,

Chairman and Managing Director, 
BSNL, New Delhi.
Respected Sir,

Sub: Request to immediately put on hold the proposal to get approval of BSNL/Board to pay 3% as superannuation benefit to BSNL Direct recruits. Proposal is a naked betrayal. Management will be squarely responsible for huge unrest such retrograde decision is bound to create. Nothing short of assured 6% which takes the total contribution to 24% is acceptable. Management has to understand that they cannot play with the future of BSNL Direct recruits and treat them in such an insensitive way. 
Ref: 
1. DPE order dated 02.04.2009 in this regard:
2. SNEA/CHQ/CMD/2015-18/13     Dated 29th February, 2016.

BSNL Management has all along been extremely insensitive towards resolution of legitimate HR issues of BSNL Executives. Let alone resolution of issues, BSNL management has sunk down to such depths where they felt no concern in demoting the cadres of JTO/SDE from E1A and E2A to E1 and E2. This is unprecedented and speaks volumes and volumes about how the management treats Human Resources - like    garbage- and we are talking of the most potential segment in BSNL which constitutes future face of the Company and is to undoubtedly play a very key and decisive role in turning around the Company and meeting emerging competitive challenges.

Similarly, another critical issue concerning their career growth and that of all the Executives i.e the mechanism of CPSU cadre hierarchy the implementation of which would have impacted the growth of the Company as well, has been gathering dust for the last 4 years. The result is that the career growth of BSNL Executives is strangulated and their morale is at its lowest ebb for obvious reasons- demoting them from E1A and E2A to E1 and E2 and mortgaging their functional career growth by putting CPSU cadre hierarchy in cold storage.

As if this were not sufficient, management has been treating this potential segment in most contemptuous and disdainful manner by denying them their legitimate 30% superannuation benefits and thus even from day one depriving them of their social security in terms of pension that is available to those absorbed from DOT. For the last more than six years, management’s attitude and actions, towards resolution of 30% superannuation, to say the least, has been condemnable, reflecting insensitivity and sheer apathy. BSNL Management is a classic case of this kind of attitude and concern towards potential HR segment. Actions of BSNL in this regard are unmatched and will find no parallels. We feel really ashamed in describing how the management has been treating this issue for the last six years. It is painful and sad beyond words. The amount of pain that the management continues to inflict on this segment is indescribable.

We understand that a proposal to get 3% from BSNL/Board is awaiting its approval. Who has arrived at this figure of 3%, what the rationale is and where have been the consultations with the stake holders - at least we are not aware. In a hush-hush and arbitrary manner, this magical figure has been arrived and this has shocked everyone. After waiting for more than six years, BSNL management takes this kind of U-turn. 
To avoid imminent, unavoidable and massive industrial turmoil in the Company, which would be undoubtedly catastrophic at this stage, we solicit your kind personal intervention to put the so called dubious proposal on hold and instead start working on extending 6%, which takes the total contribution to 24%, that was categorically assured. In fact, what shocks and stuns us is that more than three years before, management mooted extending 4% which was obviously not acceptable. And now after three years have elapsed, 4% has come down to 3%. This is just funny and only reflects managements’ complete lack of involvement and interest.

Sir, finally the ball is in the court of the management. If management wants industrial peace and is genuinely interested that upward growth journey that we have just started continues in an uninterrupted manner, the sinister proposal of 3% must be forthwith shelved. There is no other way round. This is our humble submission.  

Thanking you,
With regards, 

(K. Sebastin)

Copy to:

1) Smt Sujata T Ray, DIR(HR & Fin), BSNL Board for information and n/a please.

2) Sri Mukesh Mathur, PGM(EF), BSNLCO for information please.

3) Smt Madhu Arora, GM(Estt), BSNLCO for information please.

