SNEA/CHQ/CMD/2018-21/41
             Dated 07th October, 2019.

To

Shri. P. K. Purwar,
Chairman and Managing Director, 

BSNL, New Delhi.
Sub: Taking necessary steps on defaulted payment of EMI/Installments of Home Loans, Insurance, Society etc for the recoveries made from salary by taking up with Banks, LIC, Society etc, owning the responsibility of payments by BSNL reg:-

by BSNL.

Respected Sir, 
It is noticed that, recoveries through salary towards EMIs of Home Loans of MoU/ Non MoU Banks, LIC, Society etc are not regularly paid by BSNL to the concerned Financial institutions and statutory payment like TDS, GST, EPF etc wherein penalty shall fall on BSNL is being paid. 
It is reported that Bank EMIs towards housing loans are paid for only two months after April, 2019. As a result, messages are coming from banks for remitting the same to avoid the penalty. Along with this, CIBIL score of the almost all Employees who has taken Bank Loans are came below 700 and they will be treated as risky customers in future when they approach any Banks for some urgent loans. Penalty on interest is getting accumulated and some banks have started calling Employees directly to remit the amount. EMIs towards Societies are also treated as same and there is demand from concerned authorities to remit the payment. 

Most vulnerable issue is Insurance premium payment. It is seen that LIC payment has not remitted by BSNL for the last 6 months. It is resulted in huge penalties and even freezing of LIC account for the time period. Any unfortunate incidence of death happen in this default period may not be covered by Insurance Companies as their policy says so. 

Here, Employee has given mandate to BSNL to recover the amount from their salary and remit at concerned institutions for each liability they have made. BSNL has issued Pay slip for all the months and recoveries are shown in the Pay slip for each months. But BSNL has not remitted the recovered amount regularly. Calls/SMS from all these financial institutions to Employees resulted in huge unrest and anxieties among Employees. 

1. Based on the above facts, considering the fund shortage with BSNL to pay the recovered amount from salary of the Employees to concerned Financial institutions, BSNL may write to all these Banks, Insurance companies and other Financial institutions to which payments are to be made on behalf of employees, owning the responsibilities of the default payment by BSNL and requesting these financial institutions not to impose any penalties to Employees for that period. This will save the employees from credit downgrading.
2. Another Way of tackling this issue is to approach DoT to declare moratorium for one year for the payment of liabilities if our cash flow is not sufficient to make the recovered payment regularly. Since salary is also getting delayed, finding huge amount for EMIs/Insurance/Other liabilities by Employees themselves may create huge pressure on employees.

Hence any one of the above suggestions asking for some relaxation for BSNL to pay the EMIs/Insurance to financial institutions and taking the responsibility by BSNL will certainly motivate the morale of the employees and they will feel that Company is taking care them at the time of distress. Hence we request BSNL Management to take necessary steps for not to impose any pressure on employees by external Financial institutions on the basis of EMI/subscription default made by BSNL. 

With kind regards,

(Sebastin. K)
Copy to: 
1. Shri. S. K. Gupta, DIR(Fin), BSNL Board for information and n/a pl.

2. Shri. Sheetla Prasad Tripathi, DIR(CM), BSNL Board for information and n/a pl. 

