No: SNEA/CHQ/DIR(HR)/2018-21/46      Dated 20th July, 2020.

To

Shri. Arvind Vadnerkar, 

Director (HR), BSNL Board,

New Delhi.

Sub: Need for review of GSM Mobile and Residential BB plans for BSNL Executives.  Residential Service Connection through FTTH may be allowed. Upgrade Post paid plan for JTO, SDE, AGM and equivalent cadres to 799 plan with 60 GB data per month:
Respected Sir,

During this COVID-19 period, the usage of data in Service Mobile connection and residential BB connections has increased due to work from home, review meetings being conducted via video Conferencing, Online courses conducted by our ALTTC & RTTCs and daily reports are being sent through official social media groups by the Executives. In view of the same, it is requested to review and provide better data plans to the Executives in GSM mobile and Residential Service Connections. 

1. At present Post paid plan 525 with 40 GB per month for JTO/JAO, SDE/AO, AGM/CAO and equivalent cadres is approved by BSNL. It is not sufficient for the present conditions, hence it is suggested to upgrade it to Post paid 799 plan with 60 GB data per month.
2. Presently BSNL Executives are allowed residential BB services on copper media for their home usage at the discounted rate of 60% or Rs. 300/- discount whichever less.   

With the passage of time there is remarkable growth in demand of high speed internet services through Fibre. At present high speed internet Residential Service Connection through Fibre (FTTH) is not allowed to BSNL Executives at discounted rate at par with prevailing BB services on copper media. FTTH services are being provided through LCO/MSO on revenue share basis and there are enough FTTH ports to provide the Residential Service Connection on demand.

Hence we request to allow Residential Service Connection through FTTH, 499 plan or higher plans within the permissible discount, applicable for the BB connections. BSNL has to encourage the Executives to take higher plans, with the fixed discount. In other places, we request to upgrade the BB connections to BB plan with 4 GB/per day. With this, there is no additional financial burden on BSNL since already service residence connection having Rs. 600 calls free available. Commercially, providing FTTH services at discounted price through LCO/MSO would cost mere 30% to BSNL. Providing access to FTTH services to BSNL Executives at their residences would certainly enhance the visibility and publicity of BSNL products among public and will boost the morale of Executives.

So it is requested to consider above suggestions to enhance the data limit in GSM mobile connections, better plan to residential copper Broadband connections and allow discounted FTTH plan at residences of Executives. This would certainly motivate the Executives to give their best to BSNL despite acute shortage of staff and resources, post VRS and will improve efficiency in the organization.

With kind regards, 
(Sebastin. K)

Copy to: Shri. Ashutosh Gupta, GM/Admn, BSNLCO for info and n/a pl. 










