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DGM(NWO)CFA
BSNL Corporate Office,
Bharat Sanchar Bhawan,
H.C.M Lane,  lanpath ,  New De lh i -1
Tel No: OLL-237L4455, Fax No: 23354549
Email :  nwocfa@gmail.com

No: 16-13/2012 (PHM)

To
The Chief General Manager,
Kamataka Telecom Circle.
Bangalore.

Sub:-Apathy on the part of BSNL employees.

Copy to:

1. PPS to Dir(HR),BSNL,CO for kind information please.

2. All CGM, Telecom Circles/Districs

3. BSNLEUAIFTE , recognised BSNL unions for non-executive unions

4. SNEA/AIBSNLEA/AINSNLOA

Dated: 23.10.2015

Kindly find enclosed herewith a complaint received from Sh. Manjunath K ,JSYS,No. 42 ,5t' Cross,RMV

Extension, Bangalore address to CMD BSNL under the subject Apathy on the part of BSNL employees in which

subscriber had requested for shifting of his Landline No. 08023396737 on 2910912015 from Vijaya Nagar

Telephone Exchange to Muneswaranugar Telephone Exchange, Bangalore

It is requested to kindly look into the matter for necessary action for redressal of complainet

Enclosure: As above.
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(Mukesh Meena)
DGMNWO-r CFA)



Manjunath K
JSYS, No.42, 5th Cross,
RMV Extension
BANGALORE
560080
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D?.r-e-"

Chairman & Managing Director. , ,
Bharat Sanchar Bhavan, .-- pl t"- W
Harish Chandra Mathur Lane,
Janpath,
New Delhi
110 001

y l l o

Dear Sir,

Sub: Apathv on the part  of  BSNL emprovees.

flJ#J1"1.#;ill,||:XT,i;:y. Devaraj, who is said to be in charge orcabres. He said that
He further stated 

n,n two assistants to dig the earth and he has to ,"",i",Jf."..

,.THAT IF AT ALt HE FINDS TIME ONE OF THESE DAYS, HEWILI VISIT THE AREA AND CHECK THE POS,,",.,*. ,,

My house is around 1.5 KM away from the exchanse.

* 1 3

W,y*
11.1" 

0.":l using covt. sponsored tetephone since 197tBSNL, which.rr"" lnro 
""li*nce 

in 2OOO, 
i and hence I have brand loyalty to

I had requested for transfer of my personar Land Line No. 0g02339673 7 0n 29/O9/15 fromVijaya Nagar Telephone Exchange to ,;;;r;;;;;which cater to tnt'sii elolk of sir M' Vishweswaraiafit"'I:5oTt" 
Exchange' Bangalore'

aflotted me a new No. OAO;Sr*olO. 
ryout. The new exchange has also

I have been fotowing'r 'o 
yl l-yT"swaranagar Terephone Exchange. I  have personaryraKen a r ineman to show my house. The r ineman, after iecking a point near rny hcuse, sardthat one r ine is avairabre in the..box, .";  ; ; ; i ; ." t ' i t  ,no give the connection by 5thoctober 20L5. After repeated cals to custome. a"ru .nu uirit, to the exchange, the transferhas not been done even after 17 days. I am .fro ,ai,i,Broad Band service. 

",r ! ,  r ,  udy5. I  am atso wait ing for the connection for gett ing



THIS IS THE TYPICAT EXAMPI.E OF WORKING BY BSNL WHICH WOULD BE THECONTRIBUTION TO PM'S DIGtTAt INDIA.

You have proudry exhibited the report of The Hindu newspaper dated grh sept regardingIncrease in revenue during 201g-19. Aeing a loyat custorsuch. a mispraced expeciation on the part of BSNL lllLt-ljtl:l 
is,reallv a pain to see

emptoyees, esNL can ne;er thrive. rf you conduct , J:ff,,;:rl-:r,5 ffi::T;T :lcommitted emproyees in BSNL. The fact that whore bunch of emproye-e, in ** J*in"ng"could not give a connection even after 16 days, ,p".k, uotrr", about the service.
Even if you sell entire asset of BSNL, you cannot feed the employees who thinks that it istheir prerogative to get th::x pay:rs m_oney as salary and who think that they are notsupposed to earn their salary by working. eleaie imagine if an employee oiOrr.i"lo"*,"r.derays the customer for 16 days, whai wourd u" ,i" r"r" of the emproyee. He wi, bethrown out '  one of my fr iend quoted a r ineman wio raia . , , ,sir  even i f  you comprain,ultimately only I have to come and repair your telephone,,,, When one of my friend saidthat he is going to get BSNL Broad band iir.onn"it"l ,nd going to have private BB, theBSNL employee suggested him particurar offi." to g.iii. BSNL rine disconnected earry !lBecause BSNL does not question i ts emproyees.r ir l r .r*or"r neither discontinueo norhas f ixed the responsibir i ty, emproyees are happy i f  they rose more customers.

see the web of your Bangarore off icers. so many do not have phone number, nor emailaddress' It is different matters that even if we send emait, nobody is going to open it orrepry i t '  Even i f  you cat the rand r ine numbers nouoaf i ,  80in8 to pick the phone. rt  youhave any branch please does a check by sending mail lr  calt ing the land l ine number. Foryour information, I  had sent a emair to at the addresses shown in the web. Not even asingle off icer had either repl ied or cal led ," ou.r.  ,u ,of i ," .

Your emproyees shourd be shaken from their srumber. They appear to be thinking that theycan anyway get their sarary whether r,*,,ork or not. Have ev.er a BSirrL emproyee gone out andrequested public for a new connection like the private operators. Even when loyarcustomers request, emproyees of BSNL are not bothereo io retain the customers. How doyou think you can increase your revenue?

Thank you and wish your organisation good luck.

Yours faithfully,


