NWO-BB&IN Cell

8™ Floor
BSNL Corporate Office WWWW

Bharat Sanchar Bh.awan (A §THR %1 IT6H)
Janpath, New Delhi-110001 BHARAT SANCHAR NIGAM LIMITED

Tel No. 23714242 (A Gowt. of India Enterprise)
Fax No. 23726752

No. BSNLCO-BBIN/13(20)/3/2020-NWO-BB-IN-BSNL-CO  Dated 21.03.2023
To

Heads of all Telecom Circles/

Heads of BAs and Metro TDs

Bharat Sanchar Nigam Limited

Sub: QoS Targets for FTTH-BB Connections for the financial year 2023-24 - reg.
Kindly refer to the letter of even number dated 03.03.2023, regarding the subject

mentioned above.

QoS Targets for FTTH-BB Connections shall be as mentioned below:

Targets for FY:2023-24
S.No. Parameter FTTH-BB
1 Fault Rate (%) <2%
Fault Clearance within 10 Hrs 0
2 (Calendar Hours/Days) (in %) > 80%
3 Repeat Fault rate (in %) <5%
Provisioning within 3 days 0
4 (Calendar Hours/Days) (%) = 90%
5 MTTR in Hrs. (80% Best) <8 Hrs

Remaining QoS Targets shall be as per the details already circulated vide letter of even
number dated 03.03.2023.

This is for your information and necessary action please.

This has the approval of Director (CFA), BSNL Board.

\: gb_{m:upf’"

(Bhagwan Singh)
DGM (NWO-BB&IN)
Copy to:
1. PS of Director (CFA), BSNL Board, for kind information please.
2. CGM, ITPC, BSNL, Pune, for kind information please.



https://eoffice.bsnl.co.in/eFile/?x=fcwvUcdqoWuUgdq91B2ukbG5J26Y0O5A

