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To
The CGMTs
All BSNL Telecom Circles/Metro Districts

Sub:- Reverification of all GSM Service Connections and Services provided on these
service connections.

Details of outstanding against exempted categories as on 30.04.2024 were collected for all the

circles from respective billing zones (attached herewith Annexure-A). While reviewing these details
following observations are made:-

1. Reverification of all the GSM Services Connections provided to officers/officials
working/transferred/retired and it may be ensured that the service connection is provided
only as per departmental guidelines. In case Officers/Official who have been

transferred/retired service connection may be provided/continue to be provided as per
guidelines only.

2. Services provided on service connection may also be re-checked and re-verified
whether the services provided is as per guidelines only, and if any service is provided
beyond the eligibility of the officer/official that must be charged and its recovery must be
ensured by the concerned unit.

3. It may also be ensured that GSM Service connections may not be the part of exempted
category and outstanding against the GSM Service Connections must be recovered from the
concerned officer/official.

While reviewing the outstanding against Service Connections (copy attached), it is observed
huge amount of outstanding is there in almost all the Circles especially in East Zone Circles where
approx. Rs. 3.40 crore of outstanding is still pending and out of this Rs. 3.37 crore is more than
three year old.

Hence it is therefore reiterated that the compliance in respect of reverification of Service GSM
Connection as specified above may be submitted on email id dgmrmcm@agmail.com.

(Swa r Kumar)
DGM(Fin-CM)
y to:-
. i All IFAs, BSNL Circles for necessary action.
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Outstanding against Service Connection as on 31.03.2024 Outstanding against Service Connection as on 30.04.2024

<1YEAR >1 YEAR < 3 YEARS > 3 YEARS TOTAL < 1YEAR >1 YEAR < 3 YEARS > 3 YEARS TOTAL
Circle Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount
CG 89,783 49,858 593,422 731 733,063 92,120 48,029 592,297 735 732,447
GJ 59,039 44,140 121,039 781 224,218 41,949 44,310 121,626 802 207,885
MH 153,662 284,261 578,366 3,363 1,016,289 151,239 282,637 582,237 3,233 1,016,112
MP 36,850 60,656 557,555 1,063 655,061 34,468 59,479 523,835 1,061 617,782
Grand Total 0 339,334 0 438,915 0 1,850,381 5,938 2,628,631 0| 319,776 0| 434,456 0 1,819,994 5,831 2,574,226

<1YEAR >1 YEAR < 3 YEARS > 3 YEARS TOTAL < 1YEAR >1 YEAR < 3 YEARS >3 YEARS TOTAL
Circle Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount
Andaman 2,831 47 493,792 286 496,671 20 2,861 493,792 286 496,673
Bihar 5 222,562 11,055,952 1,237 11,278,519 15 222,562 11,055,952 1,245 | 11,278,529
Orissa 77 6,431 152,807 218 159,315 64 6,444 150,917 217 157,425
West Bengal 4 40,892 17,135,532 838 17,176,428 5 40,893 17,065,386 837 | 17,106,284
Jharkhand 11,274 445 1,468,301 360 1,480,020 1 11,718 1,468,301 360 1,480,020
Kolkata 359 - 74,183 213 74,541 191 168 74,183 222 74,542
Assam 42,743 1,215 583,960 329 627,918 108 43,850 583,960 328 627,918
North East | 6,686 197 2,754,086 456 2,760,968 6,583 300 2,754,086 458 2,760,968
North East Il - 1 - 25 1 - 1 - 24 1
Grand Total - 63,977 - 271,790 - 33,718,613 3,962 34,054,380 - 6,986 - 328,796 33,646,577 3,977 | 33,982,358

<1YEAR >1 YEAR < 3 YEARS >3 YEARS TOTAL < 1YEAR >1 YEAR < 3 YEARS >3 YEARS TOTAL
Circle Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount  |Count Amount Count Amount
Haryana 32,368 880 5,114 116 38,362 34,158 880 5,114 122 40,152
HimachalPradesh 4,694 2,741 3,478 109 10,912 6,044 2,799 3,527 108 12,369
JammuandKashmir 6,357 3,117 693,173 318 702,646 5,155 2,981 693,350 316 701,486
Punjab 10,726 74 0 102 10,800 11,268 110 - 106 11,378
Rajasthan 34,978 9,000 21,326 342 65,304 33,909 8,954 21,251 335 64,115
UPEast 14,849 7,405 1,037,698 737 1,059,952 12,393 8,091 1,037,776 739 1,058,260
UPWest 6,115 8,939 1,460,870 533 1,475,923 8,669 8,477 1,461,562 539 1,478,709
Uttaranchal 6,302 1,031 91,089 108 98,422 3,670 965 91,101 104 95,736
Grand Total 0 116388 0 33186 0 3312748 2365 3462322 0 115267 0 33256 0 3313681 2369 3462203

<1YEAR >1 YEAR < 3 YEARS >3 YEARS TOTAL < 1YEAR >1 YEAR < 3 YEARS >3 YEARS TOTAL
Circle Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount Count Amount
Andhrapradesh 34,497.05 19,413.36 24,670.26| 2,785.00 78,580.67 37,207 19,402 24,853 2,718 81,462
Karnataka 12,664.76 35,751.43 408,742.30| 3,973.00 457,158.49 13,244 35,687 409,154 3,964 458,085
Kerala 2,296.00 2,463.51 1,616.04 308.00 6,375.55 2,452 1,547 2,442 295 6,441
Chennai 644.31 51,690.76 271,238.53 654.00 323,573.60 389 51,711 271,239 654 323,339
Tamilnadu 18.04 0.00 12.98 5.00 31.02 18 - 13 5 31
Grand Total 0.00| 50,120.16 0.00| 109,319.06 0.00 706,280.11| 7,725.00 865,719.33 - 53,310 - 108,347 707,701 7,636 869,358
Gross Outstandil - 569,819.42 - 853,209.93 - 39,588,021.94 | 19,990.00 41,011,051.29 495,339 - 904,855 - 39,487,952 19,813 40,888,146




