Corporate Office .
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1% floor, Bharat Sanchar Bhawan Pl € T FCERT TSI
Janpath, New Delhi-110001 BHARAT SANCHAR NIGAM LIMITED

(A Govt, of India Enterprias)

No: BSNLCO-FICM23 (11)/1/2020-FIN CM DT 10.07.2024

To
All Heads of Territorial Circles & Metro Telephone Districts,

Bharat Sanchar Nigam Limited
Subi- Settlement of Claims recoverable from DoT on account of providing Mobile Telephone Service

Connections to DoT Officers/Officials Working/Retirees up to the year 2023-24.
Ref:- 1. This office letters of even no Dt. 18/01/2023, 05/04/2023, 05/07/2023, 27/09/2023, 11/12/2023,
22/04/2024 and 28/05/2024 followed by Email Dt 16/05/2023, 31/05/2023 and 17.01.2024.
2. Letter No. BSNLCO-COMN/11(26)/4/2020-CS_CSC n RN CFA dt 06/05/2024 and 24/05/2024
issued by PGM (CS-CSC & RN) CO BSNL.

Kindly refer to the letters, reminders & emails mentioned under references above vide which instructions
were issued o coordinate with the concerned CCA offices for DoT claims verification and reconciliation for the
Service Telephone Facilities (Including Mobile) provided to DoT officers/officials and to get the claims settled
as per the instructions issued by DoT vide it's circular No. 32-2/2020-PHP Dt 19/08/2021 (copy of letter

attached).

As per the details provided by Circles, claims for Rs. 12.55 crore up to Dec., 2023 have been raised for the GSM
service connections by concerned circles to DoT officer/officials (Annexure -A). However as per report received,
nothing has been recovered by any of the circle out of the claims/invoices of Rs. 12.65 crore, which clearly
indicates that Circles are not making desired efforts for claiming, reconciling & receiving the payments from
concerned offices/units of DoT.

Multiple reminders have been issued by this office for verifying, pursuing & realizing the BSNL dues wherein
it was also conveyed that “the claim for the GSM Postpaid facilities provided to DoT officers/officials from
01.10.2000 onwards will be settled by the Circles with concerned DoT offices/CCA units.

DOT has requested to CGCA New Delhi, Vide it's letter dated 08.04.2024, to direct all the concerned CCA offices
to complete the verification process at the earliest. DoT has also conveyed to provide all the requisite information
to respective Circle Level Committee formed by CCAs for verifying the details of service Telephone connections
to DoT. This includes mobile service connections also.

In view of above, Circle Heads are requested to kindly look into the matter personally and to direct nodal officers
& concerned PGM/GM-CM of Circle Office to continuously
pursue for GSM claims also with concerned CCA offices for expediting the verification of the details which might
have submitted to CCAs by the Circles and also to submit the balance details, if any, for early release of the payment
by DoT.

Circles are requested to arrange to provide GSM claims verification status mentioning therein the total claimed
amount, verified by CCA/DoT, amount realized and amount balance ete.
A quarterly progress report in this regard may kindly be submitted to this office through e-mail id to
dgmrmem@gmail.com latest by 15™ of the following month for further review by the higher authority.

[S.K aj
PGM (Findnce) CM

Copy to:- 1. All IFAs of Territorial Circles & Metro Telephone Districts, for information and immediate necessary

action.
2. PGM (TA), BSNL €O ND

Regd. & Corporate Office: Bharat Sanchar Bhavan, H. C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number (CIN): U74899DL2000G0I107739 Website :www.bsnl.co.in
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= CIRCULAR'

Subject: Settlement of payments to BSNL for Service 'I L|(.Lml! fﬂulmcs pruwdcd tu I)u‘l‘ _()fﬁc 5

& Officers 7 Officinls ~ regarding.

The competent authority has dt.bld(.d to ‘make paymcnt for the Suwcc Ji clecom facn'ltl
provided by BSNL to Dol  Offices & Officers / Officials. -

The claims of BSNL for Service Telecom facilitics prowded to DoT Offices & Officer

Ofiicials may be seltled as under w.e.f. 01.04. 2020 : : .

SI. | Claim in respect of | Office responsible for | Remarks i," :-

No | Office , making payment T : &’
directly to BSNL '

] DOT HQ ‘G-I Section « Payment will be made after due /'n

" verification of the claim by PHP Branch

« PHP Section will endorse a copy of sa
disconnection order to G-I Section
purpase of record. '

i « PHP Section will make an annual revigy and
i I . intimate changes, if any to G-I Section.- @ ° J
2 CGCA/DG(T)/Pr.CCA | Respective CCA | Payment will be made after due/nedgssaly
{CCA/LSA office ' verification of the claim by the concern g units
. - ' : i.e LSA/CCA after verifying the records.
3 | NTIPRIT/TEC -, TEC " |e Payment will be made after due/necpssary

verification of the claim by the concerned units

. _ . e NTPRIT:“’I‘EC after verifying records
-—- |-NICF ) NICF - e i - =do- ; :

4

5 WMO/RLO . | RLO/WMO ' -do- .} §
6 Retired Category Respective CCA - CCA will verify the bills of the retired- Df

. . ' pensioners of the respective circle and mgke

payment ”

4
21 Each DoT office i.c DoT HQ, CGCA, DGT, TEC, LSAs, CCAs, NICE, NTIPRIT, WPC]

2.2  The accounting procedures and checks, as being followed in case of other bills, from

WMO W]ll make necessary provisions for service telecom fa
cilities used by th 1
i budget provision (RE/BE) for each year., i Lt

"Office Expenditure head in DDOs and PAOS may be applied in the said case as well.
3. This issues with the approva] of Secretary (T).

Asst Dmector General (PHP)
To, : : d
’ The CMD . = 2

Bharat Sanchar Nigam Limited,
Corporate Office,Bharat Sanchar Bhawan, s 8
-H.C. Mathur Lane, Janpath, N2w Delhi .
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