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Dated:

To,
The Chief General Managers,
All Telecom CircleslDistricts,
BSNL.

Subject:Re-verification of SlMs subscribed on fake/forged Proof of ldentity/Address
(Pol/PoA) documents, more than prescribed limit individual connections and data
correction for gibberish entries in Subscriber Database of TSPs- Regarding

This is with reference toDoT OM No. 1-1112A23-Al & DIU dated 04.01.2024
{copy attached) on the subject matter whereln DOT has intimated that:

a) A lotal of21,08 lakh cases have been detected where invalidlnon-existent or
fake/forged Pol/PoA have been used for SIM subscription. The veracity of the PollPoA
document used is doubtful and it appears fabricated documents have been used for SIM
subscription. The LSA wise TSP wise summary is enclosed as Annex-l.

b) A total of 1.92 crore cases have been detected where one person has subscribed
more than the prescribed limit lndividual mobile connections (i.e. rnore than g individual
SlMs across ali TSPs on pan lndia basis). The LSA wise TSP wise summary is enclosed
as Annex-ll.

And also intimated thatthe results oi the analysis are being made available to
the LSAs and the TSPs through DoT Digital lnteltigence platform which can be accessed
by the nodalofficers of the respective LSAs and TSPs.

Accordingly, all the BSNL Telecom Circles/Telecom Districts are requested to
complete the re-verification of the subscribers with invalid Pofs and fake/forged
Pols before 20.01 .2024 and intirnate to ITPC -Hyderabad for compiiation and onward
submission to this oifice for furlher submission to DOT.

This is issued with the approval of Competent Authority.
3/Y

Gopy to:
ITPC, Hyderabad for necessary action please.



No. 1-11/2023-AI & DIU
Government of India

Department of Telecommunications
 (AI&DIU Wing)

 
Cabin 1, 12th floor, Sanchar Bhawan
Dated January 4th, 2024, New Delhi

 
To,
 
All Telecom Service Providers (TSPs)
(Bharti Airtel Ltd. / BSNL / MTNL / Reliance Jio Infocomm Ltd. / Vodafone Idea
Ltd.)
 
Sub: Re-verification of SIMs subscribed on fake/forged Proof of Identity/Address
(PoI/PoA) documents, more than prescribed limit individual connections and data
correction for gibberish entries in Subscriber Database of TSPs - regarding
 
    Department of Telecommunications (DoT) has taken several measures to
ensure proper allocation of telecom resources by TSPs to subscribers and protect
their interests in ensuring reduction of frauds.
 
2.   DoT has launched Sanchar Saathi portal, a citizen centric initiative, which
empowers citizens by allowing them to know the mobile connections issued in their
name, get disconnected the connections either not taken by them or required by
them.
 
3.   Till dated 01.01.2024, 43.90 lakh requests have been received for Know Your
Mobile Connections (TAFCOP) on Sanchar Saathi portal, out of which 30.60 lakh
request have been resolved.  15.07 lakh mobile connections reported under ‘Not
My Number’ have been disconnected failing re-verification. 4.38 lakh mobile
connections reported as ‘Not Required’ have been disconnected.
 
4.  It is of utmost importance to show correct and validated data to the citizens
when they use Sanchar Saathi portal. In this direction, fresh pan India analysis of
114 crore mobile connections has revealed that:

a. A total of 21.08 lakh cases have been detected where invalid/non-existent or
fake/forged PoI/PoA have been used for SIM subscription. The veracity of the
PoI/PoA document used is doubtful and it appears fabricated documents
have been used for SIM subscription. The LSA wise TSP wise summary is
enclosed as Annex-I.

b. A total of 1.92 crore cases have been detected where one person has
subscribed more than the prescribed limit Individual mobile connections (i.e.
more than 9 individual SIMs across all TSPs on pan India basis). This data
also includes some of the cases where TSPs have erroneously assigned
individual category in place of erstwhile bulk category. The LSA wise TSP
wise summary is enclosed as Annex-II.

c. In some of the cases, gibberish data is provided in the PoI/PoA of the
subscriber database records.

5.   The results of the analysis are being made available to the LSAs and the TSPs
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through DoT Digital Intelligence platform which can be accessed by the nodal
officers of the respective LSAs and TSPs. TSPs are requested to take necessary
action for data cleansing (for gibberish data and data entry errors) after checking
the same with PoI/PoA submitted by the telecom subscribers. For the cases where
same PoI/PoA has been used with two or more different names and for cases
where one subscriber has subscribed more than prescribed limit individual mobile
connections, the TSPs are requested to carry out re-verification as per DoT
instructions dated 07.12.2021 and disconnect such connection failing re-verification
or found in excess of prescribed individual limit. Also, necessary correction may
please be carried out where TSPs have erroneously assigned individual category
in place of erstwhile bulk category.

6.   The action taken report in this regard is to uploaded by the TSPs on the  Digital
Intelligence platform. LSAs are requested to monitor the progress report and
ensure the completion of the above activities.

7.    This issues with the approval of the competent authority.
 
Encl: Annex-I and Annex-II
 
 

(Naveen Jakhar)
ADG (AI&DIU)

Mob.: 9416001215
 

Copy to:
1.The Director General Telecom - for kind information and necessary action please.
2. DDG(AS), DoT HQ
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LSA BAL BSNL MTNL RJIL VIL LSA wise total count
AP 40011 13638 0 30348 10413 94410
AS 119195 49514 0 20859 15395 204963
BR 0 8879 0 23607 0 32486
DL 51410 0 1076 27981 39262 119729
GJ 17045 1065 0 21272 25587 64969
HP 7935 4457 0 4644 601 17637
HR 19367 15335 0 12572 20895 68169
JK 5253 3935 0 3752 1117 14057
KA 0 9986 0 23418 15019 48423
KL 37045 34274 0 25137 41612 138068
KO 7073 5686 0 8103 7488 28350
MH 33781 31755 0 28732 38118 132386
MP 5282 19599 0 44368 31650 100899
MU 8340 0 0 12964 18211 39515
NE 29898 1209 0 8223 4436 43766
OR 11974 0 0 7626 1327 20927
PB 32127 11412 0 15866 12657 72062
RJ 50194 0 0 28823 25152 104169
TN 76020 1719 0 46647 44572 168958
UE 115706 47613 0 63821 52519 279659
UW 48221 35751 0 46155 50064 180191
WB 30052 3585 0 29135 71827 134599

Total 745929 299412 1076 534053 527922 2108392

DoT Intelligence LSA wise TSP wise summary of suspected mobile connections 
Same_PoI_PoA_Different_Name_or_KYC_Details



Sl. No. LSA BAL BSNL MTNL RJIL VIL LSA wise count of 
such mobile 
connections 

1 AP 71179 12703 0 33024 19195 136101
2 AS 2347 19895 0 833 5170 28245
3 BR 0 48042 0 28328 0 76370
4 DL 119170 0 3240 191048 736246 1049704
5 GJ 350064 2357 0 215910 244668 812999
6 HP 93194 36454 0 50370 7756 187774
7 HR 297703 323968 0 200781 290748 1113200
8 JK 10479 1914 0 7760 2041 22194
9 KA 0 21059 0 49401 136618 207078
10 KL 80039 61221 0 45248 56168 242676
11 KO 154903 141136 0 160981 291496 748516
12 MH 678489 171769 0 535266 1105870 2491394
13 MP 73991 145682 0 293618 534213 1047504
14 MU 43915 0 0 158417 323076 525408
15 NE 8336 1208 0 7744 5528 22816
16 OR 80510 0 0 47300 36373 164183
17 PB 225050 209545 0 144102 66572 645269
18 RJ 519465 0 0 377190 728468 1625123
19 TN 434340 3053 0 288198 672990 1398581
20 UE 867160 530409 0 831455 1598461 3827485
21 UW 244137 344953 0 403207 1154436 2146733
22 WB 150482 34192 0 157012 393764 735450

4504953 2109560 3240 4227193 8409857 19254803Total

LSA wise TSP wise summary of individual mobile connections with more than 
prescribed limit SIMs across all TSPs


