A distinguished Telecom professional with over 33 years of dedicated
service, Shri Harinder Kumar joined the Department of
Telecommunications in 1992 and has held several key leadership
positions across DoT, the Ministry of Home Affairs, BSNL Corporate
Office, Haryana Telecom Circle, and most recently, Maharashtra
Telecom Circle.

A Gold Medallist in B.Tech. (Electronics & Telecommunication) from
NIT Kurukshetra (formerly REC Kurukshetra), he also holds a PGDM
(HR) from IIM Kolkata and an MBA from IGNOU. Since taking charge

as CGM, Maharashtra Telecom Circle in June 2024, he has led the Circle
with vision, professionalism, and a strong customer-centric approach.

Apart from his administrative achievements, Shri Harinder Kumar is an
accomplished author. He has written two books on Customer
Relationship Management (CRM), published several technical and
managerial articles, and authored a Hindi poetry collection titled
“Bikhre Alfaz.”

His leadership, integrity, and commitment have left a lasting impact on
BSNL Maharashtra. As he takes on his new role as Secretary, TRAI, the
entire SNEA family conveys its heartfelt gratitude for his contributions
and wishes him continued success in serving the nation’s telecom sector.
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