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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

ESTABLISHMENT FINANCE SECTION,
216,2™ Floor, Bharat Sanchar Bhawan,
Harish Chandra Mathur Lane, Janpath
NEW DELHI - 110001.

Email agmef.co@bsnl.co.in

No: -BSNLCO-COMN/12(19)/9/2024-ESTT FIN Dated at New Delhi the 15.07.2025
To

The CGMT

Telangana Telecom Circle,

Hyderabad.

Sub:- Zero Pendency Mission — Timely settlement of Superannuation Pension cases of
BSNL Absorbees-Reg.

Kindly find enclosed herewith the DOT letter no. Pr.CCA/TS/Pen/CCPC/A4S dated
30.06.2025 on the above cited subject, wherein, it has been intimated that 31
superannuation pension cases are yet to be submitted to the concerned DoT cell. This is in
violation of timelines prescribed under Rule 60(4) of CCS (Pension) Rules, 2021. The list of
these pending cases is enclosed as Annexure ‘A’ with the referred letter.

In this regard, it is requested to furnish the current status of these 31 cases by
21.07.2025.

Further, it is reiterated that in cases of delay in settlement of pension/gratuity or
other retirement benefits, the matter is to be investigated and strict action may be taken
against the erring officers/officials, as already instructed vide this office letter no. BSNLCO-
COMN/17(11)/13/2023-ESTT FIN dated 29.08.2024, regarding Zero Pendency Mission on
Pension.

This is issued with the approval of competent authority.

c? NS

Copy to:- All the CGMs/IFAs, BSNL of Telecom Circle/Non-Territorial Circles/Metro Districts
for information please. Further, it is requested to direct the all concerned
officers/officials to adhere the timeline prescribed under Rule 60(4) of CCS

(Pension) Rule, 2021 to ensure timely and hassle-free settlement of retirement
benefits.

DA: As above.

Regd. & Corporate Office: Bharat Sanchar Bhawan, H.C.Mathur Lane, Janpath, New Delhi-110 001
Corporate Identity Number (CIN): U74898DL2000GO!107739 Website: www.bsnl.co.in
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O/ 0 CGMT, BENL, Door Sanchar Bhawan, N,
Abids, Nampally Station Road,
HYDERABAD = 500001
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ZERO PENDENCY MISSION - TIMELY SEITLEMENT OF SUPERANNUATION PENSION
CASES OF BENL ABSORBEES - REG

(a) 0/ 0 CGCA letter No.2- 190/ BA&IT/2021-22/ Part-(1)/ 1019 dated 20-02-2025,

Q)] This office latest letter of even number dated 27-08-2025 on the above subject.

.

Bk w

1 Please refer to the 0/ CGCA letter cited above and Rule 60(+) of CCS (Pension) Rules, 2021,

2, O/o CGCA, vide thetr letter cited at vef (1), and from time to time, has been reiterating for
timely settlement of all the superannuation pension cases so as to achieve Zero Pendency Mission',
Despite repeated corvespondence and veminders theveon, the delayed submission ol superannuation
pension cases of BSNL absorbees to this office by the BSNL units is continuing: which is in violation of
timelines preseribed under Rule 60(+) of CCS(Pension) Rules, 2021,

3. 1t is pertinent to mention that the superannubtion pension cases are not being veceived by this
office from the BSNL units well within stipulated time (i.e., at least 04 months prior to retirement) in
accordance with the rule which is causing settlement of various shortcomings/issues with vegard to
service book entries/service verification/clarifications well in advance prior to retivement date. This is
further causing delayed settlement of the pension cases. A significant number of pension cases are still
pending with the delay from the prescribed timeline ranging between 30 to 212 days us ol 80-06-2025.
The list of non-received Superaunuation retirement pension cases and the delay from the prescribed
timeline is given at Appendix A (overleaf).

. In view of the above, it is once again urged that the preseribed timelines for submission of
pension cases under CCS(Pension) Rules, 2021 be adhered to strictly, Further, it is requested to ensure
immediate submission of the pension cases duly scrutinized and completed in all respects.

3. Tt is also reiterated that in case of inordinate delay, responsibility should be fixed and penal
interest for delay in payment may be m:i?red for recovery from the concerned officer(s), as
N e gt
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. D
\/ The CMD, Corporate Office, BSNL, Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath,
New Delhi-110001

9. The Asst. CGCA (BASIT), 0/ CGCA, NICK Campus, Ghitornt, New Delhi-110047

Copv for information/ \necessary action lo: %

3. The Accounts Officer (CA)/Officer-in-

charge, 0/0 Pr. General Manager, HTD,
BSNL, Room No.501, srd Floor, BSNL
Bhavan, Adarsh Nagar, HYDERABAD —
500063

4. The Accounts Officer (CA)/Officer-in-
charge, O/0 GMTD, BSNIL, BSNL
Bhawan, Near KMC, WARANGAL -
506050

The Accounts Officer (CA) /Officer-in-
charge, O/0 GMTD, BSNL, BSNL
Bhawan, Panagal Road, NALGONDA —
508001

o

" 6 The Accounts Officer (CA) /Officer-in-
charge, O/0 PGMTD, Medak BA, BSNL,
SANGAREDDY, 502001

7. The Asst. General Manager (Admm), O/0
PGMBA, BSNL, Sanchar Bhawan , Gandhi
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The Asst, Director (Admm),

070 Spl. DGT, AP LSA,

IV Floor, CTO Building, Near Paradise,
SECUNDERABAD - 500008
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Annexure-A
(Refers to O/o Pr.CCA, TS Circle letter No.Pr.CCA/TS/Pen/CCPC/A45 dated 30-06-2025)

LIST OF NOT RECEIVED SUPERANNUATION PENSION CASES FROM BSNL UNITS IN

TELANGANA TELECOM CIRCLE AND THE DELAY IN DAYS AS ON 30-06-2025

HRMS No. NAME Retirement Date [ SSA .Delay
in days
199404691|[BHAGAVAN REDDY KASAM 31-03-2025 WGL 212
199403170 NAGAVARDHAN RAO 30-04-2025 HTD 181
5740 MOHAMMAD ALI 30-06-2025 NLG 122 |
198400167[SESHI REDDY P 30-06-2025 CGMT | 122 |
98404075|CHINNA GANGARAM AKULA 30-06-2025 WGL 122 |
98501607|SRIDEVI RAVIKANTI 30-06-2025 WGL 122
99001984|SAMUEL CHINTHAMANI M 30-06-2025 HTD 122
99206667| AMBARISHAM GAJJAVELLI 30-06-2025 WGL 122
99403043|RAJU M 30-06-2025 HTD 122
99404467|RAMESH ENJAPURI 30-06-2025 WGL 122
99405648|ISMAIL PASHA SHAIK 30-06-2025 NLG 122
99406711|GIDDA REDDY L 30-06-2025 NLG 122
99407058|OSMAN BASHA S 30-06-2025 HTD 122°
99506111|SREENIVAS MERUGU 30-06-2025 WGL 122
99702324|B BALAJI 30-06-2025 SGD 122
98804993|RAMA RAO REVU 31-07-2025 WGL 91
98902951|RAVINDER K 31-07-2025 HTD 91
VENKATA NAGESWARA RAO
99404560/ VANAM 31-07-2025 NLG 91
99502477|VENKATESWARLU VEGGALAM 31-07-2025 NLG 91
[ 99503136]IQBAL PASHA MOHAMMED 31-07-2025 HTD 91
[ 99601226[SUNIL D 31-07-2025 HTD 91
| 99602594| KOTESWAR RAO B 31-07-2025 HTD 91
[ 99001275/PRASAD KAKATI 31-08-2025 NLG 61
99404273|LINGAIAH GIRABOINA 31-08-2025 WGL 61
VENKATESWARA RAO
99409006|PANCHAKARLA 31-08-2025 NLG 61
VENKATESWARA RAO
2589|MATTAPARTHI 30-09-2025 NLG 30
206901|UMAR MD : - 30-09-2025 HTD 30
99405040{SANJEEVA REDDY CHALLA 30-09-2025 NLG 30
994051967H{ISTA REDDY ‘ 30-09-2025 NLG 30
99406412|NAGESHWAR RAO B 30-09-2025 NZB 30
99502182|CHAKRAPANI B 30-09-2025 HTD 30
T,

Sr. Accounts Officer (Pen)

3/5



7/17/25, 8:34 AM PDF.js vi
js viewer

BSNLCO-COMN/12(19)/9/2024-ESTT FIN saawian. B
I SAn. .

BbNL(_'U-LUMN/r?ftmk-iwaozatbI I FIN

30726, 20ESTABLISHMENT FINANCE SECTION, T E EIE e @l
216,2" Floor, Bharat Sanchar Bhawan, / ( PR WTET F1 TR
Harish Chandra Mathur Lane, Janpath r 8" 4
NEW DELHI - 110001. BHARAT SANCHAR NIGAM LIMIT

Email efsection2021@gmail.com Ll

To
The CGMs/IFAs
BSNL, All Telecom Circle/Non-Territorial Circles/Metro Districts

No:- BSNLCO-COMN/M7(1 1)/13/2023-ESTT FIN Dated at New Delhi the 29.08.2024
Sub: - Zero Pendency Mission on pension-reg.
Ref- - DOT letter No. 7-1/2022/Pension Policy/TA-I/ Dated 22.08.2024

Kindly fined enclosed herewith the DOT letter no. 7.1/2022/Pension Policy/TA-U
dated 22.08.2024 on the above cited subject. In this regard, | have been directed to inform
that the instructions outlined in the above said letter, should strictly be adhered by the
Circles.

Moreover, it is mandatory to attend the meetings convened by concerned CCA cell
and also follow up on the matter reported/discussed in the meetings. Further, in case of
delay in settlement of pension/gratuity or other retirement benefits, such cases required to
be investigated and strict action may be taken against the erring officers/officials.

This is issued with the approval of competent authority.

\ ;
“Auleery N 5
Dy. Géneral anager (EF)
BSNLCO, New Delhi.

DA: As above.
Copy to: -
1. The Director (DFU& Accounts-1), DOT, 20, Ashoka Road, Sanchar Bhawan, New
Delhi-110001.

2. The PGM (Estt.), BSNL, Corporate Office, New Delhi for information and
necessary action please.

Regd. & Corporate Office: Bharat Sanchar Bhawan, H C.Mathur Lane, J
. , H.C. , Janpath, New Delhi-
Corporate Identity Number (CIN): U74899D1.2000GOI1107739 Website: www.bsnl.:o.lln1 o
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No. 7-1/:2022/Pension Policy TA-I
HITHIDPN / Government of 1ndia
HIRHAATAY. Ministry of Communications
mam%um Department of Telecommunications
20- m HIRYHTT/20. Ashoka Road. Sanchar Bhawan
FEfeTM-110001, New Delhi-110001
Dated: 2.2.08.2024
To
CMD
BSNL C.0. .
New Delhi-110001 (’”6 g
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Subject: Zero Pendency Mission on pension cases-reg

While reviewing the monthly reports received on the subject it has been observed that

there are still cases of delayed payment of pensionary benefits to the retiring
employees/pensioners. In some cases. the pension papers are not received from the concermned
BSNL units for months due to one reason or another.
2 CCS (Pension) Rules, 2021 provide that where the amount of pension and gratuity
cannot be determined for reasons other than the departmental or judicial proceedings,
provisional pension and provisional gratuity is required to be sanctioned in accordance with
Rule 62 of CCS (Pension) Rules, 2021. However, in certain pending pension cases. this has not
been followed by the concerned Head of offices, which may result in claim of Interest on
delayed payment of gratuity and pension in future. Similarly, attention is invited to Rule 8(4)
and (5) of CCS (Pension) Rules. 2021 for authorizing provisional pension in cases where
departmental or judicial proceedings may be pending. BSNL office of retiring employee must
process and submit pension papers as per schedule mentioned under Chapter X of CCS
(Pension) Rules, 2021.

3. The Competent Authority has therefore directed that a co-ordination meeting between
O CCA & BSNL at appropriate level, to be decided by Pr CCA/CCA or Jt CCA ( where
HoC). be held at all field units to review the pending pension cases as well as the pension cases
due in ensuing 3 months. It is requested to issue instructions to all BSNL field units  for
processing and forwarding the pension cases timely as per schedule and BSNL units may be
directed to attend monthly meeting with concerned CCA office to sort out any issues in the
submission of complete pension papers to the CCA office.

4, This issues with the approval of Member (Finance), (d*\:*'v-f =3
ek > (Gp Capt Atul Pokhriyal)
PG Mr ko ur__,)iv . Director (DFU&Accounts-1)
b ~— . 4
G o e 4 LW'W Email: dir-acs|-dot@nic.in
ek

RIS \ Tel: 011-23036511
Copy to:- M '
I. CGCA :- for kind information please.
2. Director (Finance), BSNL C.0. New Delhi.
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