New Delhi-110001

No. BSNLCO-COMN/18(11)/3/2024-CLO/SCT Dated; //.11.2025
To,

1) All Head of Telecom Cirdes / Administrative Units, BSNL
2) Cadre Controlling Units, BSNL Corporate Office, New Delhl.

Subject: - Registration of Equal Opportunity Policy (EOP) as per Section 21 of the
Rights of Persons with Disabilities Act, 2016.

Madam/Sir,

With reference to letter no 41849/CCPD/2025 dated 04.11.2025 from O/o Chief
Commissioner for Persons with Disabilities (CCPD), it is hereby informed that the
“Equal Opportunity Policy (EOP)”, as per Section 21 of the Rights of Persons with
Disabilities Act, 2016, of Bharat Sanchar Nigam Limited (BSNL), vide letter no
BSNLCO-COMN/18(11)/3/2024-CLO/SCT dated 09.05.2025 has been registered in the
office of The Chief Commissioner for Persons with Disabilities (CCPD) vide registration
no. 0049/CCPD/2025 dated 04.11.2025.

2.  Accordingly, it is requested to take necessary steps for compliance, in strict
adherence to the "EOP” as stipulated therein.

This issued with the approval of the Competent: Authority.

Encl:- As above.
JALL2 o
(Mahesh Chandra Naik D.V.)

Asst. General Manager (SCT)
E-mail ID: scticcbsnl@gmail.com

Copy to:-

1. BSNL Intranet.



175619 /2025

et sl e e
OFFICE OF THE CHIEF COMMISSIONER FOR PERSONS WITH DISABILITIES
Rarina wafkawm A Department of Empowerment of Persons with Disabilities
wreifs 2 afle wfeRea S4ieE/Ministry of Soclal Justice & Empowerment
We T Government of India

sal et w, o e, v, oll-2, daee-10, e, ad Bafl-110075; 90 2 (017) 20892364

5™ Floor, N.L.5.D. Bhawan, G-2, Sector-10, Dwarka, New Delhi-110075; Tel.: {011) 20892364
Email: cepd@nic.in; Website: hitps:/cepd.nic.in/

F.No. 41849/CCPD/2025 Dated: 4 November,

2025

To,

The Assistant General Manager
Bharat Sanchar Nigam Limited (BSNL)
SCT Cell, Corporate Office

H.C. Mathur Lane, Janpath

New Delhi-110001

Email: scticcbsni@gmail.com

Subject: Registration of Equal Opportunity Policy Under Section 21 the
Rights of Persons with Disabilities Act, 2016.

Sir,

Please refer to your letter no. BSNLCO-COMN/I8(11)/3/2024_CLO/SCT
dated 09.05.2025 on the above subject forwarding therewith a copy of the Equal
Opportunity Policy of your establishment for registration.

2. it is hereby informed that the Equal Opportunity Policy (EOP) of your
establishment has been registered in this office vide registration no. 0049/

CCPD/2025.
Yours faithfully,

Digitally signed by
Satyajeet Prakash

DatesQdehiralkaR)
12:48:40 pesk Officer



SCT Cell
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No. BSNLCO-COMN/18(11)/3/2024-CLO/SCT Dated: " |.05.2025

To
Chief Commissioner for Persons with Disabilities

(DIVYANGJAN)
5™ Floor, NISD Building, Plot No.G-2

Sector-10, Dwarka
New Delhi-110075.

Subject: - Revision and Re-submission of the “Equal Opportunity Policy” as per Rights of
Persons with Disabilities Act, 2016- regarding

Kindly refer to your office letter no 41849/CCPD/2024 dated 21-04-2025 on above cited
subject vide which your kind office observed that the detail of the appointment of Liaison officer /

Grievance Redressal Officer (GRO) has not been mentioned in the “EOP 2024” submitted to the
Hon'ble CCPD vide this office letter no BSNLCO-COMN/18(11)/3/2024-CLO/SCT dated

03.12.2024 and advised BSNL to review the policy and submit the requisite details for registration.

2. In compliance of above directions, it is submitted that the requisite details of Liaison officer /
Grievance Redressal Officer (GRO) has been incorporated in the revised “Equal Opportunity Policy
of BSNL” for your kind consideration / appraisal and registration please.

This is issued with the approval of the Competent Authority.
Encl: - Revised “EOP of BSNL” (Nine Pages).

XYYV A

.i\'-__k_ z L,. Ll i *i\,llp '
(Mahesh Chandra Naik D.V.) ;
Assistant General Manager (SCT)
E-muil 1D): scticebsnl@gmail.com



“Equal Opportunity Policy of BSNL."”

1. Pmnmhk:

Bharat Sanchar Nigam Limited recognizes the value of diverse workforce. BSNL is
committed to provide equal opportunities in employment and creating an inclusive

work place and work culture in which all employees are treated equally with respect
and dignity,

2. Palicy:

This Equal Opportunity Policy is in accordance with the provisions of “The Rights of
Persons with Disabilities Act, 2016 hereinafter referred as the Act and “The Rights of
Persons with Disabilities Rules, 2017, hereinafter referred as the Rules. It is the policy
of BSNL(hereinafter referred as the “Company”) to provide equal employment
opportunities, without any discrimination on the grounds of disability, caste, tribe, race,
region, religion, marital status, beliefs, colour or sex. The Company strives to maintain
a work environment that is free from any discrimination based on above considerations.

The Equal Opportunity Policy will be consistently applied throughout the period of
employment.

3. Scope:

(a) The Equal Opportunity Policy covers all Persons with Benchmark Disabilities (as
defined in the “The Rights of Persons with Disabilities Act, 2016 and shall be applicable
to all Classes and Categories of workforce irrespective of their terms and conditions of
engagement.

(b) Applicability of the Policy for Employment aspirants is restricted to the provisions up
to pre recruitment, unless specifically stated otherwise.

(c) The policy would also cover those employees who may acquire disability during the
course of their employment with the company.

4. Policy Statement:

In accordance with the provisions of the Rights of Persons with Disabilities Act, 2016
and The Rights of Persons with disabilities Rule, 2017, it is the BSNL’s Policy to ensure
that the work environment is free from any discrimination against Persons with
Benchmark Disabilities. Further, BSNL will take all actions to ensure that a conducive
environment is provided to Persons with Disabilities to perform their roles,
responsibilities and excel in the same.

Further, in line with the provision in the Act and Rules, BSNL has implemented the
following policy provisions in order to promote inclusive growth of Persons with
Disabilities in BSNL.

~
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4.1 Identification of Posts suitable for Persons with Benchmark Disabilities:

BSNL has identified the posts with regard to reservation in promotion to PwBD
fnmluyecs as per existing Government Norms vide BSNL CO, New Delhi letter No.
28-6/2017-8CT (Part-I1) dated 15.03.2021 (Annexure-I),

4.2 Manner of Selection:

(a) Vacancies earmarked for PwBD mentioning the category of disability will be
clearly indicated in Recruitment advertisement. Relaxations in age, other
qualifying criteria and selection criteria shall be provided in line with Government
guidelines issued from time to time.

(b) BSNL shall adopt a transparent selection process based on merit and without any
bias against the disabilities of the prospective candidates as per the provisions of
BSNL Recruitment Rules. Candidates with necessary disability certificate issued
by the competent authority in accordance with the Rules under the act shall be
considered for appointment in the Company. No temporary disability certificate
shall be entertained.

(c) All vacancy advertisements will include an appropriate short statement on equal
opportunities for Persons with Benchmark Disabilities.

(d) BSNL shall facilitate ease of taking examination/test to candidates with disabilities
by providing barrier free environment at Test Centre/Interview Centre and shall
provide scribes, wherever admissible.

(e) Vacancies earmarked to PwBD mentioning clearly in Limited Internal Competitive
Examination Notification in line with Government of India guidelines issued from
time to time.

4.3 - and Training:

BSNL follows the guidelines for conducting written examination for PwBDs as
prescribed by Government of India and providing Post-recruitment and Pre-Promotion
online Training along with other BSNL Employees without any discrimination.

In order to have fair and adequate competition in the LICEs, online pre-examination
training to the willing SC/ST/PwBD applicants is being provided in BSNL. BSNL has
imparted post-recruitment induction training and pre-promotion job specific inclusive
training programs to employees with Benchmark Disabilities along with other
employees. Employees with disabilities are placed with experienced employees for a
reasonable period on resuming responsibility of a post so as to enable them to pick up
skills required to perform the job and also the adaptions that may be required in

individual cases,
( ‘)\O
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44 Provis istive D

In BSNL, under the BSNL
Employees, there is provisio

e T g W ——SF F R

MRS ie Medical Reimbursement Scheme for BSNL
n for providing aids/assistive devices like hearing aids,
ete. to BSNL Employees having various nature of disability.

make necessary arrangements for providing assistive devices
artificial appliances for physical
isual impairments and any other

BSNL shall, on priority,
for employees with disabilities such as hearing-aids,

impairment, computer hardwares and softwares for v
devices required for any nature of notified disabilities.

4.5 Preference in allotment of Accom modation:

The DoE , Gol guidelines “ SR 317 — B-25" * Relaxation of Rules “ is being
followed in BSNL for giving preference in allotment of accommodation to
employees with benchmark disabilities.

4.6 Leave:
a) Cas eave to Pw L Empl

g2

D employees in addition to

Four days (4) special CL is being provided to PwB
BSNLCO-A/13(20)/6/2023

normal 12 days CL in a calendar year as per
ESTAB dated 29.01.2024 (Annexure -1I).

ve to PwBD BSNL Empl to participate in Semi

Ten days (10) Special Casual leave in a Calendar Year subject to exigencies of
work for the PwBD Employees for participating in Conference/
Seminars/Training/Workshop related to disability and development to be
specified by Ministry of Social Justice & Empowerment is being followed in

BSNL.

b) al Casua

4.7 Preference i nsfer/posting:
(a)  BSNL considers, to the extent possible, the transfer request or preferred place
of posting of employees with Benchmark Disabilities so as to optimally utilize
their services.

(b)  As far as possible, the employees with Specified Disabilities' as defined in the
Schedule to RPwD Act, 2016 may be exempted from the routine exercise of
transfer/rotational transfer and be allowed to continue in would the same job,
where they have achieved the desired performance. Further, preference in place
of posting at the time of transfer/ promotion may be given to the persons with
disability subject to the administrative constraints,

(c) An emplu)_'ee who is a care giver of dependent daughter/ son/ parents/ spouse/
brother/ sister with 'Specified Disabilities', as certified by the centifying

W
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(d)

authority as a person with benchmark disabilities as per Section 2(r) of the
RPWD Act-2016, may be exempted from the routine exercise of transfer /
rotational transfer subject to administrative constraints, Any other category of
‘Specified Disabilities' as may be notified by Central Government through
further amendments/ clarifications issued from time to time may also be
exempted.

The above provisions shall however be subject to the mode/ nature/ terms and
conditions of the engagement of the individual and administrative feasibility.

43 Accessibility:

As per provisions of the RPwD Act, 2016, BSNL shall conduct Infrastructure Audit
from time to time, but not later than every three years.

(a)
(1

(ii)

(iif)

Physical Infrastructure;

BSNL aims to ensure that our physical infrastructure (buildings, furniture,
facilities and services in the building/campus) adheres to the accessibility
standards as prescribed by the Government of India from time to time. As per
best availability of resources in BSNL, all establishment will incorporate
accessibility provisions such as ramps, grab bars, wider doorways, tactile paths,
accessible parking, accessible toilets, braille symbols and auditory signals in
elevators etc. However, BSNL has shown its best positive intention in order to
provide accessibility and barrier free environment at work place for Persons
with Benchmark Disabilities.

In BSNL, all circles have been instructed to take up necessary civil work for
making buildings “Accessible India campaign’ (AIC) complaint.

BSNL will, to the extent possible, make all Company events and meetings
inclusive by ensuring that these are conducted at accessible venues.

(b) Digital Infrastructure:

(i)

(i)

BSNL, to the extent possible, ensure that all documents, communication and
information technology systems adhere to the accessibility standards. BSNL
will ensure that as far as possible accessible technologies are procured.

BSNL shall ensure that Information Technology interventions such as SAP,
ESS, attendance portal, BSNL websites, BSNL Repots, BSNL Intranet and all
other portals of BSNL are in accessible formats.

bt



4.9

4.10

4,11

4.12

4.13

otion to Persons with Benchmark Disabilities:

It is stated that BSNL being Central Government PSU follows all the guidelines
issued by Government of India time to time in connection with PwBD Employees.

In BSNL, the promotion to PwBD Employees shall be made applicable on all posts
upto lowest rung of Group-‘A’ i.e. AGM level of all streams.

Discn'minatiga Free Work Environment:

BSNL aims to ensure that the work environment is free from any discrimination
against Persons with Benchmark Disabilities and that no opportunity is denied to
Persons with Disabilities only on the ground of disability.

Grievances Redressal: |

In BSNL, Shri Gajendra Kumar, Senior General Manager is presently working as
Chief Liaison Officer, shall be Grievance Redressal Officer (GRO) under EOP at
BSNL Corporate Office level and Circle wise list of Grievance Redressal Officers
is enclosed as Annexure III. The liaison officer appointed to look after reservation
matters for SCs, STs is also acting as the liaison officer for reservation matters
relating to persons with disabilities to redress the grievances of persons with
disabilities in coordination with concern controlling units in BSNL.

Special ce:

(D

(i)

Special Allowance for child care for women employees with disabilities
(@Rs.1000/- per month per child maximum for 2 children (upto 2 years of

age).

Transport Allowance at double the normal rate which shall, in no case be less
than Rs.1000/- per month for Blind and Orthopedically handicapped
employees (Lower and Upper extremities).

BSNL shall issue necessary amendment to its various existing polices/ scheme(s)
in line with this "Equal opportunity Policy", if required and to incorporate any
guidelines issued by Government of India to achieve the objective of this Po licy

ek e ; E
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Bharat Sanchar Bhaw
an, ’
:C Mathur Lane, Janpath G T ﬁ-rrq !
O LTS
: 011- 23765181 | Y TR T TR
Fax : 011-23766143 BHARAT SANCHAR NIGAM LIMITED
(A Ocet o bk Eniarome)

No. 28-6 /2017-SCT(PAI

8-6 /2017-SCT(PART-II) Dated: (.03.2021

To,

;g ﬂ: t&%l-l&ads of Telecom Circle, BSNL
o {EM Controliing Authorities, BSNL, Corporate Office, New Delhi
) 1 CGM (BW) / CGM (Arch) / PGM (PERS & FP) / Sr. GM (Estt.)/ GM (Rectt)

ns with benchmark disabilities

Subject : Identification of Posts suitable for perso
tification regarding

under the Rights of Persons with Disabilities Act, 2016 - No

etter no, 01-02/2021-SCT dtd
with Disabilities (DEPWD)'s

Kindly refer Department of Telecommunications (DoT) |
has been forwarded for

09/02/2021 vide which Department of Empowerment of Persans
OM no. 38-16/2020-DD-111 dtd 20/01/2021 on above cited subject
compliance of instructions contained therein.

2. In the matter, attention of all concerned is invited to Sec 34(1] of the Rights of Persons
with Disabilities Act, 2016 which mandates that every Government Establishment is required
to reserve not less than 4% of Vacancies for various categories of Persons with Benchmark
Disabilities viz.

(a) Blindness and low vision

(b) Deaf and hard of hearing
(c) Locomotor disability including cerebral palsy, leprosy palsy, leprosy cured, dwarfism, add

attack victims and muscular dystrophy .
(d) Autism, intellectual disability, spedific learning disability and mental iliness
(e) Multiple disabilities from amongst persons under clauses (a) to (d) including deaf-
blindness.

N.B.- 1% each shall be reserved for (), (b) & (c) while remaining lﬂllifor (d) & (e)

3. In pursuance to provisions contained under Sec 33 of the RPWD Act 2016, DEPWD vide
ow notified the list of posts identified suitable for

notification dated 04/01/2021 has n
various categories of persons with benchmark disabilities arraying across all group of posts
(viz. A, B, C & D). The detalls of the notification alongwith annexure can be accessed at :
nttp://egazette.nic.in/ WriteReadData/2021/224370.pdf. This list shall supersede the eariler list
of identified posts notifled vide DEPWD notification No. 16-15/2010-DD 11 dated 29/07/2013

(now repealed).
Pagelof2
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e0ffice by UMESH AGRAWAL, DM
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; FESNL CO, BHARAT SANCHAR NIGAM LIM
ated ? ITED-Corparate Office on 25/04/%02
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3740036/ 2024/CLO/SCT-BSNL CO

4 In
Cuntromngmnmumm % ey directions contained In letter dated 09.2.2021, all Cadre
DEPWD Notificati S are requested to strictly adhere to the Instructions contained under
benchmark ;;h?,l'l‘ud;tfﬂpﬁgéﬂlilﬂh while filling up vacancies to be reserved for persons c::'h;

- id notified list,
Controlling Authorities err:): IN €25¢ & post s not mentoned in the said

may endeavor to further supplement the list by Identifying such posts
on the basis of “functional requirement vis-a-vis nature of duties”.

Enclosures: as above

@aﬂw\“
Depity General Manager (SCT)

011 - 23765181
;:: ﬁg. 011 - 23766143

1) Intranet Portal, BSNL CO, New Delhi

Pagedof2
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Dated: 29.01.2024
To

All Heads of Telecom Circles,
All Heads of Metro Districts,
Other Administrative Offices, BSNL.

s (Dc-;rmm-g four days Special Cnsual Leaves to Persons with Disabilities
Sir ivyangjan) in addition to normal 12 days Casual Leaves in a year-reg.

-.rhe “m_le”igned is directed to refer to the subject mentioned above and to say that
certain provisions for Persons with Disabilities (Divyangjan) have been prescribed vide
DoP&T O.M. No. 36035/3,/2013/Estt.(Res) dated 31.03.2014. This OM was earlier
endorsed by SCT Cell, BSNL CO vide letter No. 28-1/2013/SCT(SG)/338 dated
12.05.2014 and U.O. No. 28-1/2013/SCT(SG)/ Pt/490 dated 09.09.2015.

In this connection, the issue of additional four days Special Casual Leave for
Persons with Disabilities working in BSNL has come up for consideration through
representations to Court of Chief Commissioner for Persons with Disabilities
(Divyangjan) (CCPD), New Delhi.

Accordingly, as per the approval of CMD, BSNL, the facility of additional Four
Days Special Casual Leave ina calendar year to employees (with disabilities) working
in BSNL shall be admissible for speci fic requirements relating to their disabilities.

Encl: As above. ; I}«/
NP

(Keshav Kumar)
Astt. General Manager (Estt-II)

Copy to:

1. PPS to CMD, BSNL.

2. All Directors, BSNL Board.

3. ED (FIN)/CA/CN.

4. All PGMs/Sr.GMs/GMs, BSNL CcO,

5. CVO/CS & GM (Legal) BSNL Co.

6. All DGMs/AGMs BSNL CO.

7. Recognized Unions/Associations of BSNL.

8. Intranet Portal,

Megd. & Corpursit Offices Ulinrut Sunghar Dhawan, 1L, Mathur Loae, Janpath, New Delhi-1 10001
Carporale Identity NumberiCIN): 174H0915LI000GOLI0TIY

wwin, lnlgodn
File o,
BSNLCO-DOMM /18(11) 3/ 2024-CLOSCT {Compuler No, 468378)
e

Gene ated from alffice b FLAW, A GAM i j
¥ UMESH AG CLOsSCT CTh T M on 25,047
AL DM fua) 5 BSNL CO, DM (CLO/S BSNL CO, BHARAT SANCHAR LIMITED-Comporate Office 25704, P025
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Annexure -1

List of Grievance Redressal Officer under the Section 23 of the Rights of Persons with Disabilities Act,2016 in BSHL

|Name of Circle Name of G.R.0 (5/Shr/smt./Mrs.] Landiine No./Mabile No,  |Official Emall 1D
BSNL Corporate Office Gajenaer Kumar Sr.GM & CLO{SCT) 434077434 EalEnderb e gmail.oom
ARN 5Sri Thinmpathyi Samala, DGMINWEP-CFA] [Lin) 03192-2IRTTH BEmpigmmpb g rmail cam
ALTTC Ghaziabad 5.0 Sengh, Add] GM{DOS-E) 413118700 B R (& sl cam
Andhra Pradesh G Arjun Singh, DGMIHR/A) 086-2444370 / 9490192255  [damadmacoy|@email com
Bihar KK, Ambashta, DGM{Admin ) 0612-2324093 f 8431200330  |thgmaknlbe Bgmail com
Chennai Telephones{TD) M. Bhavanl DGM{PG, OP & MIS) 044-26403355 / FA4A0EIN6ET I!.Immhtd@‘m_h_'_ﬁﬂ
Chhattisgarh VP, Singh, DGM{EB/SEM) 0771-2282020 / 9425201210 [dgmmbtaig@gmail cam
Cn Ta NER Guwahati Achyut Kumar Halol, DGM{PEA) (LFA) 9435599127 ki mnnr Fe pmai com
CN Tx Newth Deiti Arun Kumar, DEMINFS) Ofo GMIHO-Praject 9BLER02E44 arunkyon ge B0 bl oo
Guparat B.0. Vaghela, DGM{Admn/HR) 079-26481822 f S427610108 |advaghela@nanlon
Harfana Narsi Lal Mezna, GM{EB & Mkig), ofo CGM, Ambala 9414001625 EmmELEhr I Email com
Himachal Pradesh Indira Thakur, DEM[Admn), Gfo CGM, Shimia O0177-2621330 f 8418122022  |dimnwocfsho@gmal com
JRK Sudershan Kumar Sudan, DGM|Admn) D101-2472775 / 2419120925  |dpmadenjkce @ gmad com
Karnataka (Dasar MLA, DGM 080- 25570899 f 8496619309 il.com
Kerala 52)i 5.5, DGM{NWE Chi-1] 3447045500 sz @ binl.(oin
Madhya Pradesh VK. Singh, DGMI{ER) 425603379 vk bsnlco.in
Maharashira Kailash H. Morey, DGM(Admin) 02226600520 f 9423991970 |d fmh.co il.com
ME- VK. Singh, Jt. GM{HR) 0364-2220003 f 5434067273 |demibens L8 g ail.com
NE-I GMIHR & Admn) 03852-237147 / BO04531933  [Emhradmane] @gmail com
Oufisha Tapaswi Prasad Behera, DEM[HRA & Admn) D674-1544600 / 9437121100  |demboand @gmad com
Punjab Dalip Chand, DGM|Fin & TR) 9530918788 1) dgmimpb@gmal com (2]
STF Chennai Indu Jaksal, CGM{PEA] 044-24552206 / 9868145370  |lndu jaisel@bsnl.cp.in
STR Chennal [¥.5. Bindu, DGMIOF) 04427508537 f 9246097040
Tarmil Nadu 5. Murugawid, DGM D44-2EISB667 J 9486101926 |mu 1 in
P Wt Sanjach Kumar Kalm, DG CRA-MWO) BA12000113 |nﬂl:=MEm_lm
Uttarakhand Lal Singh Megl, DGM{Admn.) D135-2623323 / 0941114826 1dmmm;mﬂ
West Bengal Jagabandhu Harsda, DGMIL/A) 9433000243 Imm




